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Celebrating 50 Years of Continued Success!

From humble beginnings come great things.  

The Commission’s humble beginnings commenced on March 19, 1965, when 
educators representing 35 private vocational schools held an organizational 
meeting in Chicago, Illinois in order to establish a national association with an 
accrediting body for independent trade and technical schools with the goal of 
gaining acceptance by federal and state agencies.  At this 1965 meeting, the 
Accrediting Commission of the National Association of Trade and Technical 
Schools (NATTS) was born.   

Two years after the first organizational meeting, in April 1967, NATTS filed  
its Application for Listing with the United States Office of Education and on  
July 24th of the same year, appeared before the United States Office of 
Education Accrediting Review Committee.  One month later, the hard work, 
dedication, and focus on quality came to fruition as the Accrediting Commission 
of the National Association of Trade and Technical Schools was listed by the 
U.S. Office of Education as a nationally recognized accrediting agency which 
confirmed the Commission’s status as a reliable authority for the establishment  
of educational standards.    

From participation comes strength in numbers. 

Fifty years later, the foundational work of NATTS continues under the mission 
and core values of the Accrediting Commission of Career Schools and Colleges 
(ACCSC).  With a steadfast emphasis on the values-based framework of 
Integrity, Accountability, Continuous Improvement, and Community, there is 
no better forum than the Professional Development Conference for the ACCSC 
Community of Partners in Education to gather in innovation, exploration, and 
discussion of meaningful ways to enhance the student educational experience, 
to further support workforce development, and to collaborate to identify best 
practices in quality improvement.

Our celebration of 50 years of continued success during the PDC allows 
us collectively over the next few days to reflect on our many successes and 
triumphs, as well as to discuss the learnings, both big and small, that have 
helped guide the entire ACCSC community’s efforts to meaningfully contribute to 
the development of a highly trained and competitive workforce through quality 
career oriented education, as so eloquently stated in ACCSC’s mission.  I cannot 
think of a better opportunity than the PDC for all of us to actively participate in 
the development of a shared vision for the next 50 years as we shift our attention 
to providing high quality training and dynamic services to the next generation of 
students.   I have little doubt that each and every one of us has an important role 
to play as we continue to seek innovative approaches in education and continue 
the legacy of excellence that was established so many years ago.

It is my sincere hope that throughout the PDC, you take advantage of the 
opportunity to meet with the Commissioners and staff, to learn more about 
our dynamic slate of member services, and to explore the many volunteer 
opportunities that exist for member institutions.  There will certainly be time to 
celebrate and reflect, to learn and share ideas, and in the process, to make 
some new professional connections within our accreditation community.   

Thank you for being with us.  Welcome to the PDC.

 
Sincerely,

 
 
Julie Basler, Ph.D. 
Chair of the Commission  

A COMMUNITY OF PARTNERS IN EDUCATION

INTEGRITY, ACCOUNTABILITY, CONTINUOUS IMPROVEMENT, AND COMMUNITY
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General Conference Information Map of PDC Meeting Space
 
Floor plan 
Second Floor

PDC Registration Desk:  
Grand Ballroom Foyer located on the 2nd Floor

Hours:

Monday, September 25th         
7:30 am – 5:30 pm

Tuesday, September 26th         
7:30 am – 4:00 pm

Wednesday, September 27th      
7:30 am – 10:00 am

Please check-in at the ACCSC Registration Desk before  
the start of the conference to receive conference materials  
and a name badge, which is required for admission to all 
PDC events. The PDC will kick-off on Tuesday, September  
26th and is scheduled to conclude on Wednesday, 
September 27th at 12:00 pm with the PDC Raffle. All PDC 
events, with exception of the Community Dinners, will take 
place on the 2nd Floor at the Hyatt Regency Reston.

Pre-Conference Workshops will be held on Monday, 
September 25th and require separate registration. 

Supporting Professional Development 
 
In an effort to recognize ACCSC-accredited member schools’ dedication to ongoing professional development, the Accrediting Commission will issue 
professional development certificates to PDC and Pre-Conference Workshop participants.  These ACCSC-authorized certificates are intended to serve as 
documentation to demonstrate the implementation of an aspect of a school’s overall professional development activities required by accrediting standards.  
To obtain a PDC certificate, participants must have attended at least (4) Learning Labs / Power Sessions during the conference. Certificates will be 
distributed in Grand Ballroom D at the conclusion of the PDC at 12:00 pm on Wednesday, September 27th.  

Community Dinners 
 
ACCSC Community Dinners are Back by Popular Demand!  As we come together as  
A Community of Partners in Education, ACCSC once again invites conference participants to 
take advantage of an opportunity to gather with representatives from the ACCSC community 
for an evening of fellowship and dining at one of region’s most acclaimed outdoor venues, 
Reston Town Center.  Inquire at the ACCSC Registration Desk for more information about the 
Community Dinners, one of the most popular events featured at the PDC.  

 
Volunteering with ACCSC 
ACCSC recognizes that its success as an organization is in large part due to the dedication 
and support of our community of volunteers who enhance the Commission’s work through their 
active involvement in the accreditation process.  Throughout the PDC, conference participants 
will have the opportunity to visit with ACCSC staff the PDC Registration Desk to learn more 
about the many volunteer opportunities currently available to qualified representatives from 
ACCSC-accredited institutions.   Also, be sure to join Dr. Jessica Sanders on Tuesday September 
26th at 3:30 pm to learn more about the important role of peer evaluation in the accreditation 
system during the Learning Lab: Improving Volunteer Peer Review - A Call to Action.
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Earlier this year, ACCSC announced Josia Williams, a student in the Collision 
Repair Technology program at Lincoln College of Technology in Indianapolis, 
Indiana, as the winner of the 2nd Annual ACCSC SkillsUSA Scholarship.  
Through this scholarship, ACCSC was able to provide financial support to Josia 
as he traveled to compete in the 2017 SkillsUSA National Leadership and Skills 
Conference in Louisville, Kentucky.

ACCSC is thrilled to welcome back SkillsUSA to the Professional Development 
Conference.   Be sure to visit with the SkillsUSA Team on Tuesday, September 
26th to learn more about starting a SkillsUSA Chapter at your school, including 
the opportunity to talk with current “red jacket” students from YTI Career 
Institute, an ACCSC-accredited institution located in Altoona, Pennsylvania 
who will be on-site with their Chapter Advisor to share their experiences and to 
discuss how SkillsUSA is helping to prepare them for careers in trade, technical, 
and skilled service occupations. 

ACCSC Online Training Center 
The ACCSC Online Training Center (ACCSC/OTC), powered by 
MaxKnowledge, provides ACCSC-authorized staff and faculty development  

training, and a diverse array of 
accreditation resources, designed to 
maximize institutional performance and 
enhance student and graduate success. 
During this year’s PDC Key Note Address 
on Tuesday, September 26th, ACCSC’s 
Executive Director Dr. Michale McComis 
will be announcing the launch of a new 
member services training initiative, 
The ACCSC Certified Accreditation 
Professional program, coming soon to the 
Online Training Center.  

Be sure to join us Tuesday morning for 
this exciting announcement!

The ACCSC-OTC can be accessed  
directly at www.accsctraining.org or by  
linking directly from the ACCSC website  
at www.accsc.org.   

2017 Professional Development 
Conference Overview
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Monday, September 25, 2017

7:30 am – 5:30 pm  Registration for the Pre-Conference  
Workshops & PDC 

  Grand Ballroom Foyer:  2nd Floor

9:00 am – 12:00 pm Pre-Conference Morning Workshops

   Giving It All Away: Engaging Community and 
Employers as a Core Strategy for Growth 

  Ballroom A

   Success Strategies for Schools in the ACCSC-
Accreditation Process

  Ballroom B

  Are Our Learning Outcomes Measurable and Useful?
  Ballroom C

9:30 am – 4:30 pm 2017 Team Leader Conference (by invitation only) 
  Ballroom G

12:00 pm – 1:00 pm Pre-Conference Workshop Participants’ Lunch  
  Conservatory, Lobby Level

1:30 pm – 4:30 pm Pre-Conference Afternoon Workshops

  Leadership Matters 
  Ballroom A

   Enhancing Communication and Collaboration  
for Institutional Success

  Ballroom B          

  Sponsored by  

   Telling the Story of Student Success with  
Learning Outcomes 

  Ballroom C

5:00 pm – 6:30 pm ACCSC 50th Anniversary Celebration
   Join ACCSC as we celebrate 50 years of continuous 

recognition by the U.S. Department of Education.
  Conservatory

  Sponsored by  

Tuesday, September 26th 

7:30 am – 4:00 pm Registration Desk Open 
  Grand Ballroom Foyer:  2nd Floor

9:00 am – 10:30 am PDC Key Note Address:  
  Excellence in the Making:  A Community Perspective
  Grand Ballroom D 

10:45 am – 12:00 pm Learning Labs
   
  Assessing Student Learning Outcomes
  Best Practices in Assessment and Accreditation
  Room:  Ballroom A

  Zenith Education Group: Unprecedented Challenges,  
  Unprecedented Opportunities
  Trends and Innovations in Higher Education
  Room: Ballroom B 

  IAIP  - “You Had Me at Hello”
  Best Practices in Assessment and Accreditation
  Room: Ballroom C

   Implementing an Effective Employment  
Verification Program

  Career and Student Services
  Room: Ballroom G

  Sponsored by   
 
12:00 pm - 1:45 pm ACCSC Awards Luncheon 
  Grand Ballroom D

  Sponsored by   

2:00 pm – 3:15 pm Learning Labs

  Expect the Unexpected:  A Culture of Preparedness 
  Best Practices in Assessment and Accreditation
  Room: Ballroom A

   Adapting Your School Environment to Engage  
a Multi-Generational Student Population

  Faculty and Staff Development
  Room: Ballroom B

  Retention Starts in Admissions
  Faculty and Staff Development
  Room: Ballroom C

  Building and Strengthening Employer Partnerships
  Career and Student Services
  Room:  Ballroom G

  Sponsored by   

3:30 pm – 4:45 pm Learning Labs

   Preparing Tomorrow’s Health Professionals Using 
Innovative Technologies

  Trends and Innovations in Higher Education
  Room: Ballroom A

  Sponsored by    

  Improving Volunteer Peer Review - A Call to Action
  Best Practices in Assessment and Accreditation
  Room: Ballroom B

   Strategies to Design a Comprehensive Faculty 
Development Plan

  Faculty and Staff Development
  Room: Ballroom C

  Sponsored by    

   Enhancing Communication and Collaboration  
for Institutional Success

  Faculty and Staff Development
  Room: Ballroom G

  Sponsored by  

6:00 pm – 9:00 pm Community Dinners (Separate Registration Required) 
    

BP
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Wednesday, September 27th 

7:30 am – 10:00 am Registration Open
  Room: Grand Ballroom Foyer  - 2nd Floor

7:30 am – 9:00 am Breakfast
  Room: Grand Ballroom Foyer – 2nd Floor

9:00 am – 10:30 am  ACCSC Annual Meeting & Institutional  
Awards Ceremony 

  Room: Grand Ballroom D

10:45 am – 11:45 am Power Sessions

  A View from Washington
  Trends and Innovations in Higher Education
  Room: Ballroom A

  ACCSC - COMTA Dual Accreditation Joint Process
  Best Practices in Assessment and Accreditation
  Room: Ballroom B

   Tips for Preparing Graduation and Employment 
Charts & Supporting Documentation

  Career and Student Services
  Room: Ballroom C
 
12:00 pm  The Big Finale:  PDC Raffle
  Grand Ballroom D
   Be sure to pick up your PDC Certificates during  

The Big Finale.

TI

CS

BP

2017 Professional  
Development Conference
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Monday, September 25, 2017

Separate Registration is required for the Pre-Conference Workshops and incurs 
an additional registration fee.  Please check-in at the ACCSC Registration 
Desk, located on the 2nd Floor for more information on the availability of the 
Pre-Conference Workshops. 

9:00 am – 12:00 pm 
Pre-Conference Morning Workshops 

Giving It All Away: Engaging Community and Employers as a  
Core Strategy for Growth 

Dr. Joel English, Centura College / Aviation Institute of Maintenance
Jeremiah Scarbrough, Centura College
Jan Schoonmaker, Centura College / Aviation Institute of Maintenance 
Patricia Thomas, Aviation Institute of Maintenance

Room: Ballroom A

In an era of institutional rebirth and programmatic reinvention, career  
colleges must understand that their programmatic offerings alone will not 
resonate with the community around them without active outreach to the cities, 
high schools, employers, and other stakeholders external to the campus.  
During this workshop, senior leadership of an ACCSC System of Schools will 
demonstrate how they have worked with their local municipality to develop 
certification courses, introductory aviation career training, and remedial 
educational courses for a diverse array of constituents, as well as how they 
designed and implemented a customized corporate training and professional 
development program.   Participants will have an opportunity to learn about 
establishing guiding strategies for community engagement and professional 
partnerships, flesh out the most successful examples of these initiatives, 
and identify brainstorming opportunities within their own communities that 
can engage municipalities and employers in program development and 
institutional growth.

Success Strategies for Schools in the ACCSC-Accreditation Process
Christopher Lambert, Associate Executive Director, ACCSC
Room: Ballroom B

This workshop is designed to challenge the way an institution thinks about, 
prepares for, and engages in the accreditation process. During this workshop, 
participants will have an opportunity to learn more about the most common 
findings of non-compliance during the initial and renewal of accreditation 
process, as well as the strategies developed by high performing institutions to 
demonstrate compliance with accrediting standards when responding to an 
on-site evaluation report.  Participants will also have an opportunity to learn 
more about fundamental accreditation requirements such as: 

g	 Documenting the effectiveness of Program Advisory Committees, 
g	 Successfully completing the Graduation and Employment Chart, and  
g	 Independent Third Party Verification

Power Session Alert!  Be sure to join Alicia DeMartini, ACCSC Senior Analyst, 
for a Power Session on Wednesday, September 27th where she will provide 
an in-depth review of the G & E Chart and Supporting Documentation.

Are Our Learning Outcomes Measurable and Useful?

Dr. Julie Basler, Platt College, Chair of the Commission 
Dr. Juanita Gurubatham, Director of Institutional Review and  
Development, ACCSC 

Room: Ballroom C

This workshop provides a forum for academic leaders and faculty to review 
institutional and programmatic learning outcomes and competencies. 
Throughout this interactive workshop, directors of education, school directors, 
campus leaders, and faculty will identify best practices in creating and 
using student learning outcomes to improve programs and processes. The 
overall goal of this workshop is to help ACCSC member schools develop and 
implement a learning outcomes assessment process with focus on making 
assessments meaningful, including:

g	 Reviewing existing learning outcomes and competencies;
g	 Improving the timing of assessments;
g	 Identifying methods/criteria for assessments

9:30 am – 4:30 pm
2017 Team Leader Conference (Invitation Only)
Corey Rosso, Director of Accreditation, ACCSC
Lisa Miles, Senior Manager of Accreditation, ACCSC
Maurya Scanlon-Sorokes, Volunteer Coordinator, ACCSC
Room:  Ballroom G

The 2017 Team Leader Conference provides opportunities for active ACCSC 
Team Leaders to share experiences with fellow peer evaluators and to provide 
feedback to Commission staff as we collectively seek to improve and enhance 
the peer review process.

This invitation-only training event is devoted to ensuring consistent application 
of accreditation standards and provides for volunteer peer evaluators to 
network with colleagues and discuss best practices.  Active Team Leaders who 
have pre-registered for the 2017 Team Leader Conference should check in at 
the PDC Registration Desk in the Grand Ballroom Foyer prior to the start of the 
2017 Team Leader Conference. 

If you are interested in learning more about volunteer opportunities with 
ACCSC, be sure to connect with Maurya Scanlon-Sorokes, Volunteer 
Coordinator or other ACCSC staff at the PDC Registration Desk.

12:00 pm – 1:00 pm   
Pre-Conference Workshop Luncheon
Room:  Conservatory, Lobby Level

Pre-Conference Workshop Attendees and Team Leader Conference Participants 
are invited to Join ACCSC for Lunch in the Conservatory, which is included with 
registration for both the morning and afternoon Pre-Conference Workshops.

1:30 pm – 4:30 pm   
Pre-Conference Afternoon Workshops 
 
Leadership Matters 
Dr. Michale McComis, ACCSC 
Room: Ballroom A

Leadership in any organization is a key component to the success of that 
organization. In today’s higher education landscape, college leaders must be 
able to articulate the vision for their institutions, set the tone, and challenge 
their institutions to achieve greatness. This workshop will cover best practices 
in leadership that contribute to high levels of institutional and student success. 
Topics include leadership in a school setting, establishing partnerships in your 
community, and committing to meaningful and reflective improvement. 

Enhancing Communication and Collaboration for Institutional Success
Elizabeth Keifer Herron, Collegiate Admission and Retention Solutions
Room: Ballroom B

Sponsored by    

Institutional success is only possible when there is strong communication and 
collaboration among faculty, staff and leadership, and across departmental 
lines. Using a mixture of theory, lecture, small group exercises, and hands-on 
games, participants in this session will begin to appreciate different learning, 
working, and communication styles, as well as gain an appreciation for how 
to maximize utilization of the greatest resource – human capital. Participants 
will return to their institutions with information to share, activities to use and 
practices to deploy for improved institutional success. 
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  Career and Student Services 

 

  Trends and Innovations in Higher Education
 
 

  Best Practices in Assessment and Accreditation
 
 

  Faculty and Staff Development

10:45 am – 12:00 pm 
Learning Labs

Assessing Student Learning Outcomes 
Best Practices in Assessment and Accreditation

Natasha Jankowski, Ph.D., National Institute for Learning 
Outcomes Assessment 

Room:  Ballroom A

While assessment of student learning is a requirement of the Standards of 
Accreditation, systematically gathering and analyzing evidence of student 
learning also serves to answer many pressing questions asked of schools and 
colleges, like: “Are students learning what they need in order to be successful 
in life and careers?”; and “How do we know students receive a high-quality 
education?” This session will provide an overview of the assessment of 
student learning, including sharing information from the soon to be launched 
ACCSC Monograph on this topic.  This session will focus on how schools 

can better communicate to a variety of audiences their assessment processes 
and will share resources available to support and assist colleges and schools 
undertaking assessment of student learning,  as well as to provide best practices 
that have been proven to support meaningful, manageable, and mission-driven 
assessment of student learning.

Zenith Education Group: Unprecedented Challenges, 
Unprecedented Opportunities
Trends and Innovations in Higher Education

Peter J. Taylor, Zenith Education Group
Mary Ostrye, Ph.D., Zenith Education Group
John W. Andrews, Zenith Education Group

Room:  Ballroom B

In February 2015, Zenith Education Group assumed ownership of many of 
the troubled Corinthian Colleges schools, a transition that provided a unique 
opportunity to reinvent and transform postsecondary career education as we 
know it.    Join senior management from Zenith Education Group for a unique 
reflection as they share the strategies that have been implemented to help foster 
an environment that supports creative educational approaches, tests dynamic 
career education concepts, and improves upon existing innovations through 
meaningful collaboration, all in the hopes of fulfilling the obligation to help 
students succeed in pursuit of an educational experience that prepares them for 
the workforce.

Telling the Story of Student Success with Learning Outcomes

Dr. Julie Basler, Platt College, Chair of the Commission 
Dr. Juanita Gurubatham, ACCSC 

Room: Ballroom C

The campus community, not just faculty, supports student success. This 
workshop will focus on using your learning outcomes assessment plan to 
demonstrate student success and will explain how a school can better use 
data to enhance student support processes and program curriculum. This 
interactive workshop will also explore how to involve the entire campus in the 
assessment process including organizing data collection, reporting findings, 
and maintaining supporting documentation for the next on-site evaluation. 

5:00 pm – 6:30 pm 

 
 
ACCSC’s 50th Anniversary Celebration 
Room:   Conservatory, Lobby Level

Sponsored by   

Join the Commissioners, ACCSC Staff, and 2017 PDC conference participants 
in an inviting social setting to celebrate ACCSC’s 50 years of recognition from 
the U.S. Department of Education as a reliable authority for the establishment 
of educational standards, and to make some new professional connections 
within ACCSC’s Community of Partners in Education. 

Tuesday, September 26, 2017

9:00 am – 10:30 am 
PDC Key Note Address
Excellence in the Making:  A Community Perspective

Join ACCSC’s Executive Director, Dr. Michale McComis as he moderates a 
lively discussion with 2017 ACCSC School of Excellence Award Winners 
as they share the lessons they have learned from both their past struggles 
and their recent successes; explain how their schools have adapted to keep 
pace with the current challenges facing the higher education community; and 
describe how they have operationalized accreditation expectations to better 
position their institution for sustained success in the future.

Panelists:
g	 Christine Cote – Perry Technical Institute
g	 Susan Johnson – Gemological Institute of America
g	 Timothy McMahon – Triangle Tech
g	 Valerie Njie – Bidwell Training Center

Room:  Grand Ballroom D

Learning Labs and Power Sessions
The 2017 PDC offers a diverse array of expansive Learning Labs and focused 
Power Sessions that cover a wide range of important topics relevant to 
ACCSC-accredited institutions.  The Learning Labs focus on best practices 
of high performing institutions and provide tangible take-aways for PDC 
participants.   The Power Sessions are designed to help institutions to comply 
fully and accurately with the Standards of Accreditation, explore innovations 
in accreditation, and discuss policy initiatives that are impacting the higher 
education community. This year, the Learning Labs/Power Sessions are 
categorized into four distinct focus areas: 
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Adapting Your School Environment to Engage  
a Multi-Generational Student Population 
Faculty and Staff Development

Brent Molen RDH, M.Ed., MAADH, The Utah College of Dental 
Hygiene at Careers Unlimited

Room: Ballroom B

The ability of an institution to quickly enact principled adaptation is the strategic 
key to its continued and future success. Striking a balance between the needs 
of the student and the needs of the instructor can be a very real challenge. 
This session will review concepts to help make students feel that their unique 
educational needs are understood by their classmates, school instructors, and 
campus administration.  This session will provide an overview of the methods 
and strategies for establishing an environment that is not only inviting, but also 
reinforces the importance and value of specific educational practices to multi-
generational and younger student populations that create a sense of belonging 
and increase graduate employability.

Retention Starts in Admissions 
Faculty and Staff Development

Theresa Medeiros, Compass Rose Foundation / Sunstate Academy

Room: Ballroom C

While retention is at the forefront of every institution’s key result areas, many 
institutions forget to focus on the fundamental ideals behind how to achieve 
these metrics: building a culture of community.    This session provides a “big 
picture” look at how to build a cohesive team, by crossing over administrative 
and faculty boundaries, while showcasing to students a solid aggregation of 
ideals and mission.  Through collaborative discussion and activity, participants 
will walk away with new techniques to further enhance curriculum, orientation, 
admissions and alumni networking, resulting in a more holistic formula for 
success.   This session will provide attendees with a renewed sense of passion 
for school culture, while giving them the tools to build a stronger community 
within their school house school community.

Building and Strengthening Employer Partnerships 
Career and Student Services

Jay Hollowell, MaxKnowledge, Inc.

Room:  Ballroom G

Sponsored by   

Employers are at the center of career education and our employer partnerships 
touch on every area of institutional effectiveness including, most importantly, 
successful student outcomes. This interactive session addresses ways to build, 
maintain, and enhance employer partnerships with specific focus on how to 
take employer advisory boards to the next level - beyond the typical program 
reviews and career fairs. Participants will also have the opportunity to share 
best practices in working with employers at their schools.

3:30 pm – 4:45 pm 

Learning Labs

Preparing Tomorrow’s Health Professionals Using Innovative 
Technologies 
Trends and Innovations in Higher Education

Jana Wells, Elsevier

Room: Ballroom A

Sponsored by   

As educators, it is crucial to have a greater emphasis on integrating technology 
in education to enhance student retention, improve learning outcomes and 
to ensure our graduates have the necessary skills to be successful in the 
workplace.  During this session, participants will have the opportunity to 
explore ways to utilize adaptive learning, data, and analytics to foster the early 
interventions and remediation necessary to promote skills for success in the 
workplace.  

IAIP - “You Had Me at Hello”
Best Practices in Assessment and Accreditation

Thom Gamertsfelder, C-TEC of Licking County
Lauren Massie, C-TEC of Licking County

Room: Ballroom C

Institutional Assessment and Improvement Planning - IAIP. What is it? How do 
you do it? What are the benefits? This session will provide an overview of the 
IAIP development and implementation process beginning with “unpacking” 
the IAIP statements of purpose and highlighting specific strategies to develop 
and monitor all improvement initiatives that lead to success for an ACCSC-
accredited institution. During this session, participants will have an opportunity 
learn from a Case Study that provides a realistic example of how the IAIP 
process has proven to be manageable, engaging, and easily integrated 
into all aspects of an ACCSC’s accredited institution’s primary purpose - the 
education and training of students.

Implementing an Effective Employment Verification Program 
Career and Student Services
Joseph Pappaly, Auxicent
Room:  Ballroom G
Sponsored by    

During this session, participants will be provided with a realistic and practical 
perspective of what third-party verification auditors are faced with when 
completing placement verifications as part of the accreditation process, 
including the various technologies used and common roadblocks that stifle 
successful verifications.  This interactive session will focus on the importance 
of developing a positive culture in the Career Services Department in order 
to maintain strong placement data records which will ultimately result in 
successful verifications.  Additionally, participants will be provided with an 
opportunity to share their own experiences and learn from best practices 
deployed by institutions that have been successful in the accreditation process.

12:00 pm – 1:45 pm  
ACCSC Annual Awards Luncheon
Room: Grand Ballroom D

Julie Basler, Ph.D. – Chair of the Commission  
Mollie Hager, Secretary of the Commission

Sponsored by   

During ACCSC’s Annual Awards Luncheon, the Commission will recognize 
the 2017 Award Winners, including winners of the: Excellence in Community 
Service Award, Excellence in Student Services Award, Outstanding Volunteer 
Awards, Commitment to Education Award, and Outstanding Graduate Award.

See page 19 for more information on this year’s award winners.

2:00 pm – 3:15 pm  
Learning Labs 

Expect the Unexpected:  A Culture of Preparedness  
Best Practices in Assessment and Accreditation

Nancy Bradley, Daytona College  
Pamela Kraska, Daytona College

Room: Ballroom A

Given the seriousness of accreditation and the important role that it serves 
to ensure a quality educational experience for all students, today it is more 
important than ever to have all required compliance elements in place 
to demonstrate continuing adherence to ACCSC Standards.   During this 
interactive session, participants will have the opportunity to learn from two  
of ACCSC most experienced volunteers on the best practices and helpful  
tools that have been proven to showcase an institution in a positive manner 
under any circumstances, including hosting an effective unannounced visit 
from ACCSC.
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Wednesday, September 27, 2017

7:30 am – 9:00 am  
Breakfast with ACCSC 
Room:  Grand Ballroom Foyer – 2nd Floor

Join the Accrediting Commission, ACCSC Staff, and your fellow PDC 
participants for breakfast, included with registration.

9:00 am – 10:30 am  
Annual Meeting & Institutional Awards Ceremony
Room:  Grand Ballroom D

Dr. Michale S. McComis, Executive Director, ACCSC 
Dr. Mildred Lane, Vice-Chair of the Commission 
Norbert Kreuzer, Treasurer of the Commission

During this General Session, ACCSC will facilitate the Annual Meeting for the 
purpose of delivering the Treasurer’s Report and to provide the membership  
with an update on the Commission’s activities and affairs.  The Award  
Ceremony portion of the General Session provides an opportunity for the 
Accrediting Commission to honor the ACCSC Outstanding Staff Member, the 
2017 Schools of Distinction, and the 2017 Schools of Excellence.

10:45 am – 11:45 am   
Power Sessions
The Power Sessions are designed to help institutions to comply fully and 
accurately with the Standards of Accreditation, explore innovations in 
accreditation, and discuss policy initiatives that are impacting the higher 
education community.

 

A View from Washington 
Trends and Innovations in Higher Education

Michale McComis, Ed.D.,  ACCSC

Room: Ballroom A 

The last year has brought significant change not only in the administration, but 
across the legislative and regulatory landscape of the higher education community. 
From scheduled Negotiated Rulemakings to the series of hearings facilitated 
by the House Committee on Workforce and Education, ACCSC continues to 
actively participate in the policy discussions in order to position accreditation as 
a crucial part of the conversation, to bolster confidence in ACCSC as a leader in 
accreditation, and to show that the Commission has rigorous standards that hold 
its institutions accountable for their actions. During this Power Session, participants 
will have an opportunity to learn more about the Commission’s strategic regulatory 
initiatives and to gain a better understanding of future possibilities that may prove 
to reshape the higher education landscape.

ACCSC/COMTA Joint Accreditation Process 
Best Practices in Assessment and Accreditation

Angie Myer, Commission on Massage Therapy Accreditation 
(COMTA)  
Corey Rosso, ACCSC

Room:  Ballroom B

During this session, participants will have the opportunity to learn more about an 
innovative approach to accreditation where a singular accreditation process for 
an institution yields both institutional and programmatic accreditation status for 
schools with massage therapy and esthetics programs.   Participants will  
also learn more about how the joint accreditation process provides an 
opportunity to further enhance the student educational experience through 
quality assurance, and how the joint process ultimately improves the quality of 
the institution and the level of preparedness for practitioners as they enter the 
field after graduation. 

Improving Volunteer Peer Review - A Call to Action 
Best Practices in Assessment and Accreditation

Dr. Jessica Sanders, Ancora Education

Room:  Ballroom B 

Based on the results of a dissertation study, this session provides participants 
with an opportunity to learn more about the important role of peer evaluation 
in the accreditation system and ideas for improvement from volunteers across 
the U.S. This session also identifies pathways for school personnel to become 
more involved with ACCSC, and provides an opportunity for participants to 
discuss the return on investment and positive impact that volunteering with 
ACCSC can have on the volunteer’s own institution. 

Strategies to Design a Comprehensive Faculty Development Plan 
Faculty and Staff Development

David Grimes, Cyanna 

Room: Ballroom C

Sponsored by   

Professional growth is critical because any development by instructors has 
a direct, positive, and profound effect on students and their learning. The 
challenges of available time, resources, and commitment can be some of the 
various road blocks that prevent an effective implementation and impact on 
the campus. But, by producing a well-rounded, engaging plan that achieves 
customized strategies and numerous resources, a school can foster the growth 
of teachers and their students to meet their outcomes. During this session, 
participants will be able to:

g	 Design, employ, and evaluate an effective faculty development plan
g	 Initiate quality in-service and professional growth activities
g	 Operationalize strategies to obtain faculty buy-in

Enhancing Communication and Collaboration for  
Institutional Success 
Faculty and Staff Development

Elizabeth Keifer Herron, Collegiate Admission and Retention 
Solutions

Room: Ballroom G

Sponsored by   

Institutional success is only possible when there is strong communication and 
collaboration among faculty, staff, and leadership, and across departmental 
lines. Participants in this session will begin to appreciate different learning, 
working, and communication styles, as well as gain an appreciation for how 
to maximize utilization of the greatest resource – human capital. 

6:00 pm – 9:00 pm 

ACCSC Community Dinners
As we come together as A Community of Partners in Education, ACCSC once 
again invites conference participants to take advantage of an opportunity 
to gather with representatives from the ACCSC community for an evening 
of fellowship and dining at one of region’s most acclaimed outdoor venues, 
Reston Town Center.  Inquire at the ACCSC Registration Desk for more 
information about the Community Dinners, one of the most popular events 
featured at the PDC.  

BP
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Tips for Preparing Graduation and Employment Charts  
& Supporting Documentation 
Career and Student Services 

Alicia DeMartini, Senior Analyst, ACCSC

Room: Ballroom C 

This session is designed to assist schools with the submission of ACCSC 
Annual Report and will offer practical advice on preparing a comprehensive 
Outcomes Report that demonstrates successful student achievement in 
accordance with established guidelines. Participants will have the opportunity 
to get answers to some of the most common questions related to inputting data 
in Graduation and Employment Charts, to learn best practices for maintaining 
verifiable employment documentation, as well as to discuss the strategies 
deployed by schools to demonstrate compliance with accrediting standards 
when responding to an additional information or reporting requests.  

12:00 pm            
The Big Finale:  PDC Raffle
Stay for the entire* PDC for the Chance to Win a complimentary registration 
to one of ACCSC’s professional development events, including: 

g	 	One Complimentary Registration to the 2018 Professional  
Development Conference;                          

g	 	One Complimentary Registration to a 2018 ACCSC  
Accreditation Workshop;

g	 	One Complimentary Registration for ACCSC’s Online  
Certified Accreditation Professional program;

g	 	A 90-minute presentation at your school with ACCSC’s Executive Director, 
Dr. Michale McComis 

*Winners drawn at the conclusion of the last session on Wednesday, September 27th in 
Grand Ballroom D; must be present to win. Additionally, on Wednesday, September 27, 2017, during the Institutional Awards 

Ceremony scheduled to follow the Annual Business Meeting which is scheduled 
to begin at 9:00 am in Grand Ballroom D, ACCSC will recognize the following 
institutional award winners, along with a special ACCSC staff presentation:

g	 2017 Outstanding ACCSC Staff Member
g	 2017 Schools of Distinction
g	 2017 Schools of Excellence

The 2017 ACCSC Award Winners will be recognized throughout the PDC 
and during two special events.   First, be sure to join ACCSC on Tuesday, 
September 26, 2017 at 12:00 pm in Grand Ballroom D for the ACCSC 
Awards Luncheon where the Commission will present the following awards:

g	 Excellence in Community Service Award
g	 Excellence in Student Services Award
g	 Outstanding Volunteer Awards
g	 Commitment to Education Award
g	 Outstanding Graduate Award

2017 ACCSC Award Winners

CS
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department wields those professional accomplishments in order align student  
skills with either a potential employment opportunity or a paid internship.    
As part of career development, the school identifies networking opportunities, 
mentoring opportunities, career fairs, mock interviews, as well helps students to 
prepare a professional resume and strategically create a portfolio that aligns their 
real-world experience, along with their training and education, with a potential 
job opportunity.

Through the school’s student service program, students are also given the 
opportunity to mentor low income students through partnerships with various local 
non-profits, make industry connections and to support local community initiatives 
like Operation Stand-Down Tennessee, whose mission is to help veterans 
returning to home life in Nashville. 

Please join ACCSC in recognizing Nossi College of Art as the winner of the  
2017 Excellence in Student Services Award.

2017 Outstanding Volunteer Awards
The Outstanding Volunteer Award is an award which recognizes individuals 
from the ACCSC community who have made significant contributions to career 
education through his or her dedication to, and support of the accreditation 
process. This year, the Commission is pleased to recognize two outstanding 
individuals who have dedicated their time and significant talents to supporting 
the mission of ACCSC:  Dr. Maggie Sizer and Dr. Joel English.

Maggie Sizer, Ph.D.
ACCSC Education Specialist 

Dr. Maggie Sizer has served as an Education Specialist for ACCSC since 2012 
and has participated in twenty-one on-site evaluations, including seven on-site 
evaluations since 2016.  Dr. Sizer is known amongst the ACCSC staff and 
volunteer community for her exemplary level of preparation, infectious laugh, 
and dedication and focus on student achievement. She has become a “go-to” 
Education Specialist for any on-site evaluation because of her tireless work ethic 

and expertise that provides her with the unique qualifications to evaluate all 
types of programs ranging from diploma to degree, and on-ground to distance 
education.  Beyond her unique skill set, Dr. Sizer has a big heart, citing students 
as her motivation for being a volunteer and going to extra lengths to ensure that 
schools are meeting their obligations to students.

Those staff here at ACCSC that have been fortunate to have worked with 
Dr. Sizer are grateful for her enduring high energy, genuine enthusiasm, 
and professionalism.  Dr. Sizer is a true advocate for students, and has 
demonstrated an unparalleled commitment to ACCSC, and to the ACCSC 
community of schools.  Please join ACCSC in congratulating Dr. Maggie Sizer 
on being named as an Outstanding Volunteer.

Joel English, Ph.D. 
Centura College / Aviation Institute of Maintenance, Virginia Beach, Virginia
Team Leader / Nominating Committee Member / Former ACCSC 
Commissioner

Dr. Joel English has given significant time, energy, effort, and expertise to 
the Accrediting Commission for over a decade.  Dr. English, who began 
volunteering with ACCSC as a Distance Education Advisory Committee member 
and as an Education Specialist, was twice elected by the ACCSC membership 
to serve as a Commissioner.  During those six years, Dr. English served in 
a number of leadership roles including as Chair of the Distance Education 
Committee, Vice-Chair of the Commission, and was elected by his fellow 
Commissioners as the Chair of the Commission on two separate occasions. 

The above, while impressive, is simply a recitation of “what” Dr. English has 
done for ACCSC. The “how” has he done it all is more impressive.  Dr. English 
has been steadfast in his belief that doing the right thing – particularly when 
students are in the equation – is always the answer. Dr. English has been 
sincere in his contributions and efforts to strengthen ACCSC, and his peers and 
the ACCSC staff are better off having served with him.  The entire organization 
genuinely appreciates all that Joel English has given to ACCSC and this 
recognition is but one small way to say thank you. 

2017 Excellence in Community Service Award
West Coast Ultrasound Institute – Beverly Hills, California

The Excellence in Community Service Award recognizes an ACCSC-accredited institution 
for the outstanding contributions made to their local community through service initiatives.  
The winner of this year’s award, West Coast Ultrasound Institute – Beverly Hills created a 
Pro Bono Wellness Program that deploys staff members, students, and mobile ultrasound 
machines to community health fairs and not-for-profit wellness events to perform free 
ultrasound exams.   The Pro Bono Wellness Program supports local community residents 
who could not otherwise afford these exams due to a lack of health insurance or lack of 
access to such services.  As a bonus, the Pro Bono Wellness Program greatly enhances 
the student educational experience as students are able to attain practical experience in 
their field while also making a meaningful connection with regard to the impact of their 
profession within their own community.  In the last three years, West Coast Ultrasound 
Institute - Beverly Hills campus has participated in 53 events, serving 2,824 patients, and 
performed 5,577 ultrasound exams – all free of charge.   

Please join ACCSC in recognizing West Coast Ultrasound Institute – Beverly Hills as the 
winner of the 2017 Excellence in Community Service Award.

2017 Excellence in Student Services Award 
Nossi College of Art – Nashville, Tennessee

The Excellence in Student Services Award recognizes an ACCSC-accredited institution 
that has implemented an outstanding student services program.  For this year’s award 
winner, Nossi College of Art, the most recent recession had a devastating impact on the 
availability of jobs in middle Tennessee, and the school quickly realized that students 
without work experience were suffering the most.  In order to address this growing crisis 
and mitigate the impact on their student body, Nossi College of Art established an ‘All 
Access’ program dedicated to helping students earn real-world experiences while in 
college and help students land a job both while in school and after graduation. 

The All Access program connects students with local start-up businesses and non-profits 
in order to provide an opportunity for students to pitch creative services.  Once a student 
completes several creative projects as part of the All Access program, the career services 

ABOUT 
THE 2017 
ACCSC 
AWARD 
WINNERS
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 2017 Commitment to Education Award  
 
Bonnie Normile, RN, CMA 
Carnegie Institute, Troy, Michigan

This year as Carnegie Institute celebrates 70 years of providing quality 
“training, education, and career placement, Bonnie Normile celebrates  
42 years of teaching and mentoring students, providing guidance and 
leadership in upholding the school’s standards of education, and safeguarding 
compliance in accreditation.  Since joining the school’s faculty in 1975,  
Bonnie has been a constant presence in a number of student facing positions.  
Bonnie always puts herself in a postion to make deep connections with students, 
to offer guidance to help students in their professional career or with their 
educational pursuits, and to provide sage personal advice to students that 
are struggling, inside- and outside of the classroom.  Countless students have 
shared with the administrative team at Carnegie Institute that Bonnie makes 
them feel like nothing is impossible, and that not only are they worthy, but that 
they are important.   

What is clear to the Accrediting Commission is that Bonnie makes every effort 
to go above and beyond when it comes to encouraging her students.  Her 
steadfast leadership over four decades has helped to establish a school culture 
that makes sure every student knows that their individual success is important, 
and that for everyone who works at the school, everything they do is to help 
students thrive.

Please join ACCSC in recognizing Bonnie Normile as the winner of the 2017 
Commitment to Education Award.

 
 
 
 
 

2017 Outstanding Graduate Award
 
Tyler Andringa 
Perry Technical Institute, Yakima, Washington 

Tyler Andringa graduated from Perry Technical Institute in December 2016 with 
a Certificate in Information Technology and Communication Systems (ITCS). 
To say Tyler was a dedicated student would be an understatement. During his 
time at Perry Tech, not only did he have perfect attendance, but he always 
showed up early and regularly stayed late.  Academic success did not come 
without challenges for Tyler.  As is the case for many individuals who have 
Cerebral Palsy, Tyler struggles with fine motor skills, which made the wiring 
and soldering required in the ITCS program that much more difficult.    Despite 
the challenges, a few burns on his hands and fingers from the soldering iron, 
Tyler stayed focused, kept learning, kept improving, and eventually successfully 
completed the ITCS program.  As one of his instructors noted, “Tyler is one 
of those special students whose enthusiasm and hard work is contagious. 
Whether the academic side, lab coordination, or just getting together with his 
ITCS classmates or staff members, Tyler was always active and improving. His 
tenacity and perseverance was very evident and Tyler didn’t let anything stand 
in his way to complete every project to the best of his ability and succeed. It 
was my pleasure having Tyler in my class and I thank him for setting a great 
example of work ethic, leadership, and role modeling.” 

In addition to his academic and professional pursuits, Tyler is actively 
involved as a junior coach with The First Tee, a nonprofit youth development 
organization whose mission is to provide youth with educational programs 
that build character, instill life-enhancing values, and promote healthy choices 
through the game of golf.  Recently, Tyler was asked to be the Participant 
Speaker at his chapter’s largest fundraising event, Breakfast with the Pros.  Tyler 
is currently employed with Continuant, a telecommunications service provider in 
Fife, Washington, and is quickly advancing in the company.  

Please join ACCSC in recognizing Tyler Andringa as the winner of the 2017 
Outstanding Graduate Award.

The ACCSC School of Distinction Award recognizes member schools that 
have demonstrated a commitment to the expectations and rigors of ACCSC 
accreditation as well as a commitment to delivering quality educational 
programs to the students, graduates and employers that deserve our 
best work. Through this award, it is the Commission’s intent to recognize 
the significant achievement of schools that successfully completed the 
accreditation process and satisfied all requirements required of an ACCSC 
accredited institution to be in good standing with the Commission. 

The 2017 School of Distinction Award recognizes institutions that 
successfully completed the accreditation process and were reviewed by the 
Commission from August 2016 through May 2017.

Colorado School of Trades
Lakewood, Colorado

Escuela Hotelera de San Juan
Mayaguez, Puerto Rico

L’Makeup Institute
Las Vegas, Nevada

MIAT College of Technology
Houston, Texas

North-West College
Long Beach, California

North-West College
Santa Ana, California

South Texas Vocational  
Technical Institute
Corpus Christi, Texas

South Texas Vocational  
Technical Institute
McAllen, Texas

Western Technical College
El Paso, Texas

2017 
SCHOOLS OF
DISTINCTION
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The School of Excellence Award recognizes ACCSC-accredited institutions 
for their commitment to the expectations and rigors of ACCSC accreditation, 
as well as the efforts made by an institution in maintaining high-levels of 
achievement among their students. In order to be eligible for the School of 
Excellence Award, an ACCSC-accredited institution must meet the conditions 
of being granted accreditation without any findings of non-compliance with 
accrediting standards, satisfy all requirements necessary to be in good standing 
with the Commission, and demonstrate that the majority of the schools’ 
graduation and employment rates for all programs meet or exceed the average 
rates of graduation and employment among all ACCSC-accredited institutions. 

The 2017 School of Excellence Award recognizes institutions that successfully 
completed the accreditation process and were reviewed by the Commission 
from August 2016 through May 2017. Each of the 2017 Schools of Excellence 
qualify for an additional 6th year of accreditation.

Atlantis University
Miami, Florida

Automotive Training Center
Warminster, Pennsylvania

Bidwell Training Center
Pittsburgh, Pennsylvania

Capri College
Waterloo, Iowa

Erie Institute of Technology
Erie, Pennsylvania

Gemological Institute of America
Carlsbad, California

Great Lakes Institute of Technology /  
Toni & Guy Hair Dressing Academy
Erie, Pennsylvania

NTMA Training Center of  
Southern California
Santa Fe Springs, California

Perry Technical Institute
Yakima, Washington

Toni & Guy Hairdressing Academy
Keller, Texas 

Triangle Tech
Erie, Pennsylvania 

Universal Technical Institute
Irving, Texas

Universal Technical Institute  
of Pennsylvania
Exton, Pennsylvania

West Coast Ultrasound Institute
Phoenix, Arizona
 
Western Technical Institute
El Paso, Texas

2017 
SCHOOLS OF
EXCELLENCE

The Outstanding Staff Member Award provides an opportunity for the professional staff at ACCSC to recognize one of their fellow staff 
members.  As part of the nomination process, staff have the opportunity to highlight a peer’s significant contribution to the organization, 
espousal of ACCSC’s Core Values, and demonstrated leadership.  This year, the Recognition Committee was faced with the difficult decision 
of selecting one winner from a group of dedicated, talented group of accreditation professionals, each of whom has made a meaningful 
contribution to ACCSC over the past year.   The Accrediting Commission would like to take a moment to recognize all of the nominees for 
their continued efforts to support the mission and uphold the values of ACCSC.

Mohammad Arif  
Finance and Operations Coordinator

Alicia DeMartini  
Senior Analyst

Holly Eichhorst  
Commission Actions Coordinator

Erik Embrey  
Senior Accreditation Coordinator

Sean Forman  
Senior Analyst

Rebecca Viands  
Analyst

2017 
ACCSC OUTSTANDING
STAFF MEMBER
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Elizabeth Brennan  
Accreditation Coordinator

Elizabeth Brennan joined ACCSC as an Accreditation Coordinator in 2014.  And while it feels like 
Liz just joined the Commission, in a very short amount of time she has earned the trust and admiration 
of her fellow staff.   Throughout her time with ACCSC, Liz has been a tremendous asset to the entire 
organization, as well as to the ACCSC volunteer community and ACCSC member institutions. Over 
the last year, in addition to her primary responsibilities conducting on-site evaluations where she 
artfully guides institutions through the accreditation process, Liz created an in-house training program 
for new staff and helped to launch a comprehensive mentoring program for her fellow Accreditation 
Coordinators.   She also continues to play a crucial role in the analysis of the data reported to ACCSC 
via the Commission’s independent verification requirement.  As noted in her nomination form, “Liz 
embodies ACCSC Core Values in everything that she does. Her work ethic, honesty, positive attitude, 
and consistent work product are second to none…there’s no stopping her.”   We agree.   Please join 
ACCSC in recognizing Elizabeth Brennan as the 2017 Outstanding Staff Member.

WINNER:
OUTSTANDING 
STAFF MEMBER

Please join ACCSC in thanking our educational partners for their continued 
support of the Commission and ACCSC-accredited institutions, and for their 
active involvement in the Professional Development Conference.

2017 Professional Development Conference Gold Sponsors

Silver Sponsors

Bronze Sponsors

RECOGNIZING 
ACCSC’S 
EDUCATIONAL
PARTNERS
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Julie Basler, Ph.D.
Chair of the Commission

Dr. Julie Basler has served as the Vice President of Academic Affairs for 
Platt College, an ACCSC-accredited institution located in Aurora, Colorado 
since 2007. Dr. Basler has been volunteering with ACCSC since 2008 and 
has served in a variety of positions including as a member of the Degree 
Committee, as a Distance Education Specialist on-site evaluator, and as 
a featured speaker at ACCSC’s Professional Development Conferences 
where she focuses on best practices in self-evaluation and curriculum 
development.  In 2011 Dr. Basler was selected by the Commission as 
ACCSC’s Volunteer of the Year, and in 2017, her fellow Commissioners 
elected Julie as Chair of the Commission.

Mollie Hager
Secretary of the Commission

Mollie Hager currently serves as the Vice President of Central 
Oklahoma College in Oklahoma City, Oklahoma. Mollie’s 
commitment to the vocational education sector is evident through 
her involvement in other regulatory bodies such as the Oklahoma 
Board of Private Vocational Schools and the Oklahoma Restaurant 
Association. Mollie has been volunteering as a Team Leader for 
ACCSC since 2004 and was recognized as ACCSC’s Volunteer  
of the Year in 2009. 

Mildred Lane, Ed.D.
Vice Chair of the Commission

Dr. Mildred “Millie” Lane is a professor emeritus from Duquesne 
University where she taught graduate and undergraduate courses 
in the College of Education’s Special Education Program. In 1997, 
Mildred began volunteering with ACCSC as an Education Specialist, 
which evaluates the educational delivery of programs offered by 
institutions that are seeking accreditation, and since that time has 
participated on approximately 100 on-site evaluations. In recognition 
of her service to ACCSC, in 2012, the Commission selected  
Mildred as a Volunteer of the Year. 

Norbert Kreuzer
Treasurer of the Commission

Norbert Kreuzer, an award-winning song writer, composer, and music 
producer has an extensive background in audio visual production and 
technology, and is a national speaker on career development best 
practices and graduate success strategies. Prior to being appointed to 
the Commission, Norbert served as a volunteer Team Leader for ACCSC, 
and previously served as the Campus Director for the Institute for Audio 
Research in New York, New York as well as the Institute of Production  
and Recording, located in Minneapolis, Minnesota. 

2017–2018 ACCSC COMMISSION

ACCSC Executive Committee
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Vickie Clements

Vickie Clements is the Director of Education and Institutional Compliance at 
Great Lakes Institute of Technology and Toni & Guy Hairdressing Academy 
located in Erie, Pennsylvania, a 2017 ACCSC School of Excellence Award 
Winner.  Throughout her career, Vickie has been an active volunteer with 
ACCSC serving on the Progress Review Committee which is charged with 
supporting the Commission’s efforts in the review and assessment of successful 
student achievement at accredited institutions, as well as serving as a Team 
Leader since 2013. 

Kathryn Dodge, Ph.D.

Dr. Kathryn Dodge is the founder of the Dodge Advisory Group, LLC, a practice 
focused on working with institutions domestically and globally on strengthening 
capacity for institutional effectiveness through a commitment to quality and 
student success, and a co-founder of Radio Higher Ed, a national podcast 
focused on higher education policy issues and their broader implications.  
Additionally, by gubernatorial appointment, Kathryn represents New Hampshire 
as a Commissioner at Education Commission of the States and is on the 
founding board of the National Council for State Authorization Reciprocity 
Agreements (NC-SARA). 

Jerrold Foust

Jerrold Foust formerly served as the Dean of Academic Affairs at The Art Institute 
of California – Inland Empire and as President of The Art Institute of Cincinnati 
in Cincinnati, Ohio. Throughout his career in postsecondary, career education, 
Jerrold has supported institutional operations in a variety of ways, including 
student affairs, academics, career services, and human resources. Jerrold has 
supported the accreditation process with ACCSC by serving as a volunteer 
Education Specialist onsite evaluator since 2009.

Carol Palacios

Carol Palacios is the Vice Chancellor of Academic Affairs and the Executive 
Director of Atlantis University in Miami, Florida, a 2017 ACCSC School of 
Excellence. For the past decade, Carol has been responsible for providing 
leadership and support to institutional operations at Atlantis University 
while ensuring compliance, institutional oversight and monitoring within the 
organization, as well as serving a student community with varied career needs, 
professional interests, and international and cultural backgrounds. 

Ted Settle, Ph.D.

From 1992 to 2010, Dr. Theodore “Ted” Settle served in a variety of roles 
at Virginia Polytechnic Institute & State University in Blacksburg, Virginia, 
including the Director of Economic Development, Adjunct Associate Professor 
for a Higher Education and Student Affairs Program, and as the Director of 
Continuing Education. Throughout his career, Dr. Settle has served on numerous 
regulatory bodies and oversight agencies, most notably, the Education Council, 
the National Association of Manufacturers, and U.S. Department of Labor’s 
Employment and Training Administration. 

Patricia Thomas

Patricia “Pat” Thomas currently serves as the Regional Director of Operations 
for the Aviation Institute of Maintenance, based out of Virginia Beach, Virginia 
where she oversees the operations of a six campus system. Previously, Pat 
served as a School Director for Centura College in Virginia Beach, Virginia, as 
a Regional Director of Operations for Sylvan Learning Center, and as a Director 
of Education for Barclay Career School.  Since 2008, Pat has supported 
ACCSC and its mission by serving as a Team Leader during the on-site 
evaluation process. 

Susan Johnson

Susan Johnson is the Director of Education, Accreditation, and Regulatory Affairs 
at Gemological Institute of America (GIA) located in Carlsbad, California, a 
2017 ACCSC School of Excellence. This marks Susan’s second term as an 
ACCSC Commissioner, previously being elected by the membership in 2007.  
Susan has also been an active Team Leader where she has lead more than 
20 on-site accreditation evaluations to institutions in the ACCSC accreditation 
process. Susan is an active advisory board member for National University and 
a member of the Society of Corporate Compliance and Ethics.

Alfred Medro

Alfred Medro has served as the Vice President and School Director of Platt 
College in San Diego, California since 2003. Alfred has volunteered as an 
ACCSC Team Leader since 2010 and as an ACCSC Nominating Committee 
Member since 2014. In addition to his work with the Commission and with Platt 
San Diego, Alfred previously served on the Board of Directors for the California 
Association of Private Post-Secondary Schools (CAPPS). 

Cedric Page, Ph.D. 

Dr. Cedric D. Page is a Professor Emeritus from University of New Mexico-Los 
Alamos, where he served as the Dean of Instruction, Professor of Geography, 
and Executive Director. He previously served as Dean of Faculty at DigiPen 
Institute of Technology, an ACCSC-accredited institution and on the faculty of the 
University of Colorado-Denver and of the U.S. Air Force Academy.  Cedric has 
supported ACCSC in a variety of ways over the years, including serving as an 
ACCSC Team Leader, Education Specialist, and an Appeals Panel member.

Art Waller, Ph.D.

Dr. Art Waller is the Campus Director for the On-Line campus of Vista 
College, headquartered in Dallas, Texas. Art brings 25 years of experience 
in higher education and extensive distance education experience to the 
Commission.  Since 2011, Art has served as a Team Leader in the ACCSC 
on-site evaluation process and has helped the Commission to evaluate 
and assess successful student achievement as a member of the Program 
Review Committee.  Additionally, Art is actively involved with Academy 
of Management, the University Continuing Education Association, and the 
Regional Campus and Distance Education Association. 

Marya Withers, Ed.D.

Dr. Marya Withers has served as the Assistant Vice President of Academic 
Affairs of Lincoln Education Services since 2009, during which time she has 
overseen and supported 36 campus education operation systems across 
fifteen states. Since 2013, Marya has been an active ACCSC volunteer Team 
Leader for onsite evaluations. Marya is a member of Kappa Delta Pi National 
Education Honor Society and the recipient of the Excellence in Corporate 
Service Award from Lincoln Education Services.

2017–2018 ACCSC COMMISSION
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Michale S. McComis, Ed.D. 
Executive Director
(703) 247-4520 

Christopher D. Lambert 
Associate Executive Director
(703) 247-4516

Holly Eichhorst
Commission Actions Coordinator
(703) 247-4524
 

Karen R. Marcinski
Director of Member Services
(703) 247-4531

Michelle Ragland, CMP
Conference and Events Manager
(703) 247-4527 

Corey Rosso
Director of Accreditation
(703) 247-4507 

Bettina Falwell
Associate Director of Accreditation 
(703) 247-4538
 

Lisa Miles
Senior Manager of Accreditation
(703) 625-4393

Melva Anderson
Accreditation Operations
(703) 247-4534
 

Jaye Bishop
Senior Accreditation Coordinator
(703) 247-4506
  

Juanita Gurubatham, Ph.D.
Director of Institutional Review  
and Development 
(703) 247-4500

Alanna Marx
Senior Manager of Institutional 
Review and Development
(703) 247-4508

Nora Delgado
Senior Analyst
(703) 247-4511

Alicia DeMartini
Senior Analyst
(703) 625-7846 

Lakisha Dillingham
Analyst
(703) 247-4502 

Anne Santalla 
Director of Operations
(703) 247-4532 

Aillen King
Senior Manager  
for Institutional Records
(703) 247-4517 

Mohammad Arif
Finance and  
Operations Coordinator
(703) 247-4535

Maurice Gatewood 
Information Coordinator  
& IT Assistant 
(703) 247-4525 

Elleni Kassa
Staff Accountant 
(703) 247-4504 

Glenda Ward 
Operations Coordinator
(703) 247-4212

Elizabeth Brennan
Accreditation Coordinator
(703) 247-4519

Erik Embrey
Senior Accreditation Coordinator
(703) 247-4512
  

Mary Jolliffe-Henry
Senior Accreditation Specialist 
(703 )625-8725
  

Elizabeth Lambert
Accreditation Coordinator
(703) 247-4510

Cooper Lawton
Accreditation Coordinator
(703) 247-4510
 

Sean Forman
Senior Analyst 
(703) 247-4505 

Jose Godoy
Senior Analyst
(703) 247-4501 

Alana Kamal 
Administrative Assistant 
(703) 247-4536 

Nakisha Nichols 
Financial Review Analyst 
(703) 247-4528
  

Rebecca Viands
Analyst
(703) 489-2489

Nicholas Monts
Accreditation Coordinator
(703) 247-4514 

Allison Price
Senior Accreditation Coordinator
(703) 247-4521
 

Jason Sandlin
Accreditation Operations
(703) 247-4513

Maurya Scanlon-Sorokes
Volunteer Coordinator
(703) 247-4529
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Coordinator

Coordinator

ACCSC Mission, Vision, and Core Values

ACCSC’s vision of accreditation is one that assesses and 
enhances educational quality, fosters innovation and creativity, 
and provides opportunities for collaboration and cooperation 
with accredited member institutions.

ACCSC’s mission is to serve as a reliable authority on 
educational quality and to promote enhanced opportunities 
for students by establishing, sustaining, and enforcing valid 
standards and practices which contribute to the development 
of a highly trained and competitive workforce through quality 
career oriented education. 

As a way for the Commission to continually meet its mission in 
a committed fashion, ACCSC has established a values-based 
framework supported by the following foundational core 
values: Integrity, Accountability, Continuous Improvement, and 
Community. The Commission, its professional staff, and its 
corps of volunteers were all instrumental in developing these 
core values as a way to convey how we strive to go about our 
work. ACCSC uses the following definitions to give a deeper 
expression of its core values:

Integrity
Accomplishing our mission with a commitment to ethics,  
honesty, trust, consistency, and fairness.

Accountability
Fulfilling our responsibilities to one another, the higher  
education community, and the public.

Continuous Improvement
Cultivating personal and professional growth through learning, 
goal setting, innovation, commitment and participation.

Community
Fostering a free and timely exchange of ideas and information 
in a collegial environment through the establishment of strong 
partnerships that emphasize respect and mutual support.



2101 Wilson Boulevard, Suite 302
Arlington, Virginia 22201
www.ACCSC.org


